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ALLIANCE—THE NAMFS CoDE ENFORCEMENT SOLUTION

Since its inception in 1988, NAMFS has been strongly committed to improving the Field Services industry by facil-
itating active discussion with industry leaders and participating in organizations that share these goals. The As-
sociation is excited to take this approach one step further by providing an independent technology-based commu-
nications portal to address challenges posed by the current housing crisis. This solution will unite the Field Ser-
vice Industry and Code Enforcement Officials as allies in reversing violation issues and preventing costly fines.

The NAMFS Code
Enforcement Solution

ALLIANCE — The NAMFS Code Enforcement Solution was conceived and developed by the NAMFS Leadership
Team with significant input from members and industry professionals nationwide with the goal of providing users
with a simple Web-based solution for addressing their at-risk property issues. Benefits of the ALLIANCE plat-
form include:

e Enhanced communication efficiency
e Easy-to-use electronic forms and dashboards
e Direct contact ability via email and/or phone
e Search capabilities for individual Code Enforcement Officials within NAMFS Membership Directory
e Capture of key property attributes and conditions
e User-friendly design and accessibility
e FREE membership
e Web-based access via NAMFS.org
e Ability to create multiple user accounts based on municipality or company
e Cross-reference capabilities via export into Excel
e Data management and storage

e Real-time data regarding properties with code enforcement concerns
e Upto 60 days of historical property information



What is ALLIANCE?

ALLIANCE is a web-based communications portal that provides users v
with an efficient means to share information regarding at risk properties. v
The program allows for a cooperative exchange of information enabling (V)

all parties involved to connect via a common platform and share infor-
mation before engaging in a lengthy and potentially expensive violation
recording and remediation process.

How does ALLIANCE work? N/ \M FS

Code enforcement officials input property-specific information, including the code-related issues, comments and
potential fines if not addressed via an electronic form. NAMFS’ participating members then receive this information
in real time and agree to (a) review those violations and initiate contact with the appropriate code enforcement of-
ficer by the next business day, or (b) indicate they do not service the property.

Who can use ALLIANCE?

ALLIANCE is available for Code Enforcement
~ "/ Officials throughout the country as well as Na-
"o \ tional NAMFS Members. This service is not

‘ ‘ available to Regional Members of NAMFS.
< \\ 4 “ However, Regional Members can benefit from
~ < this service through use of the Code Enforce-

ment Officials search option in the Membership
Directory.

Why should | use ALLIANCE?

ALLIANCE will offer Code Enforcement Officials with the opportunity to communicate directly with National Field
Service Companies responsible for the preservation and protection of >74% of delinquent properties nationwide.
ALLIANCE will offer National Field Service Companies the same direct communication with a large number of
Code Enforcement Officials throughout the United States enabling improved relations and faster resolution of vio-
lation issues.

How can | participate in ALLIANCE?

If you would like more information regarding participation in this valuable program, please contact NAMFS at
admin@namfs.org.
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